DPI 
CREDIT CARD AUTHORIZATION

Credit Card Number:_________________________________

Security Code:___________    Circle Type:  M/C   AMEX   VISA   DIS   

Expiration Date:_________/__________

Name on the Credit Card:________________________________

Company Name:_____________________________________

Billing address of Credit Card:

Street:_____________________________________

City, State:________________________________

Zip Code:_____________________

I authorize DPI to bill my credit card number above to current and future purchases and I have read and agreed to the warranty agreement and return policy mentioned below:

Signature:____________________________  Date:_____/______/______

Print Name:__________________________________

Phone Number:_______________________________

Fax Number:_________________________________

Email Address:________________________________
Fax Authorization to (310) 618-8474

Warranty Agreement

· All DPI toner cartridges are guaranteed for six months from the date of purchase.   
· If a toner cartridge does not perform properly, it should be returned immediately.  
· Toner cartridges not originally purchased from DPI will not be accepted.  
· All returns must be accompanied with a return authorization number and original invoice provided by DPI.  DPI will inspect returned items and must meet the return policy stated below.  
· Purchaser must notify DPI of damages, shortages, or over-shipments within seven (7) days after delivery.  
· DPI will not issue a credit for all undelivered shipments not reported within 30 days after delivery.

· DPI guarantee coverage does not include shipping related damage or improper installation, storage, or misuse of the products.  DPI obligation is limited to the value of the goods that is sold.  DPI will not be held responsible for resultant damages to systems, or components internal or external.  Buyer consents full responsibility for use of said goods.

RETURN POLICY
· Returned new items and refused shipments are subject to a 25% restocking fee.

· DPI will issue in house credit only to be used for future purchases on all returns.

· Toner cartridge must be received in original condition and packaging.

· No credit can be issued for non-defective returns after 30 days from the date of purchase.
· DPI will not accept a cartridge that is empty.  No credit will be issued if DPI quality control test or internal inspection results show that the cartridge is non-defective upon return.

· Shipping and handling is non refundable.
· Return Authorization numbers are valid for 15 days from date of issue.

· Purchases with free shipping that are refused or returned will be charge shipping costs.

· All returned checks are subject to a $25.00 fee.

